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Personal Profile

Friendly and hard-working graduate with recent voluntary experience in a busy café and
garden setting through the Hextol Foundation. | take pride in delivering great customer
service, being a reliable team member, and maintaining high standards. My studies in Music
and Technology helped me build transferable skills such as time management, attention to
detail, and staying calm under pressure. | am now looking to begin my career in a media
based, pre-production role revolving around strategic planning.

Key Skills

e Customer service

e Communication and teamwork

e Attention to detail

e Reliability and timekeeping

e Positive and helpful attitude

e Willingness to learn

e Ability to organise workload and meet deadlines
e Basic cleaning and food hygiene awareness

Work Experience

Trainee, Crew Gal, North Shields September 2025 — December 2025

e Created a professional music video for a local band as Production Co-ordinator and
Assistant Project Manager, honing my media skills.

e Was a key player in group communications, through shared documentation and
social media. Honed the ideas of fifteen trainees into a single video concept and
maintained the central vision.

Volunteer, Hextol Foundation, Hexham May 2025 — Present

e Served customers and took food and drink orders in a friendly café setting

e Maintained a clean, welcoming and well-organised environment for guests

e Supported the kitchen team by clearing tables, washing up, and restocking items

e Worked for clients to maintain their gardens, helping with planting, tidying, and
general maintenance
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Followed instructions carefully and worked well both independently and as part of a
team

Developed confidence in dealing with members of the public and working in a
structured routine

Other Experience

Active member of several choirs, developing strong teamwork, communication, and
timekeeping skills

Confident in solo performances, building self-assurance, reliability, and presentation
skills

Achieved high grades in practical music exams across multiple instruments, showing
focus, perseverance, and attention to detail

University projects and rehearsals taught me to meet tight deadlines and stay
organised

Education

Bachelor of Arts: Music & Technology (2:2)

University of Liverpool

Dissertation on the use of recurring themes in video game music over multiple
franchises

Coursework in a multitude of types of music composition, mostly based around
audio-visual mediums such as film and TV, creating both traditional music and foley

A-Levels

Prudhoe High School

GCSEs

English Language — A

Music— A

Creative Digital Media (BTEC) — Distinction
Extended Project Qualification — A

Queen Elizabeth High School, Hexham

Nine GCSEs Graded 6-7 including Maths and English
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